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B Weekly Agenda

e Batch Reporting Statistics

e Production Transport History

e ITS / Entry Page Concurrent Users

e Bank Card Peak Concurrent Users

e Online Training & Help Peak Concurrent Users
e Training & Help Concurrent Users

e R/3 System Data

e R/3 System Dialog Step and User Statistics
e Database Sizing

e Top Ten Transactions

e Trouble Tickets
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Batch Scheduling Statistics

CPU Elasped
AutoRun | Ondema | Time (In Times (In Trouble
Jobs nd Jobs |Seconds)| Seconds) Tickets CR's
Sun 6/29/2003 15 20.2 2007.54
Mon 6/30/2003 154 816 1304695.25 2 1
Tues 7/1/2003 176 962.75| 1503443.62 7
Weds 7/2/2003 160 949.19| 1473885.38 7 1
Thurs 7/3/2003 186 932.71 1734829.75 3 2
Fri 7/4/2003 29 106.72 394894.44 1 1
Sat 7/5/2003 12 16.45 731.7
Weekly
Total 732 732 0| 3,804.02| 6,414,487.68 20 5
Sun 7/6/2003 12 16.2 674.06
Mon 7/7/2003 150 866.47| 1441916.75 5 1
Tues 7/8/2003 167 981.53| 1679525.88 2
Weds 7/9/2003 182 1059.09 1738053.5 2 1
Thurs 7/10/2003 171 1073.13| 1736803.38 2 1
Fri 7/11/2003 184 1073.51 1761837.38 5
Sat 7/12/2003 18 140.2 1238.2
Weekly
Total 884 884 0| 5,210.13| 8,360,049.15 14 5
Sun 7/13/2003 15 15.66 75.66 1
Mon 7/14/2003 158 15 972.35| 1560768.62 4 2
Tues 7/15/2003 159 28 1012.74 1668496 1 1
Weds 7/16/2003 177 13 1120.95| 1838670.12 3 1
Thurs 7/17/2003 190 8 1138.46| 1939040.38 4 1
Fri 7/18/2003 166 17 1151.54| 2021975.62 6 3
Sat 7/19/2003 14 113.93 915.88
Weekly
Total 960 879 81| 5,525.63(9,029,942.28 19 8
Sun 7/20/2003 12 17.78 835.92
Mon 7/21/2003 180 2 1071.63| 1747912.12 3 2
Tues 7/22/2003 188 8 1290.38| 2145220.75 3 3
Weds 7/23/2003 172 16 1241.87 2066906 3 1
Thurs 7/24/2003 183 5 1268.17 2069770 1
Fri 7/25/2003 200 2 1160.11 1911326.75 2 2
Sat 7/26/2003 13 101.25 1154.78
Weekly
Total 981 948 33| 6,151.19(9,943,126.32 11 9




il Production Transport History
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P01 (Production) Transports by Month (February 1 to July 26)
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* - Excludes 428 new P01 transports for Wave 3 Code Roll-Up Transports
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0 m Online Training and Online Help
Dip RO G R A M Peak Concurrent Users

@ Training m Help




ﬁl:m R/3 System

EE BB R A M Dialog Step Response Time

R/3 Average Dialog Step Response Time
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D Dialog Steps
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R/3 Total Dialog Steps
6/27/2003 - 7/26/2003
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R/3 System

Peak Concurrent Users

Number of Users
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ﬁl:m R/3 System

RRRRRR M Application Server AS01 CPU Statistics

ASO01 CPU Utilization from Sunday, 7/20/2003, through Saturday, 7/26/2003

PU Utilization, %




CPU Utilization
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ﬁl:m R/3 System

SETE R & M Application Server AS02 CPU Statistics

AS02 CPU Utilization from Sunday, 7/20/2003, through Saturday, 7/26/2003
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ﬁl:m R/3 System

RRRRRR M DB Server CPU Utilization Statistics

DB CPU Utilization from Sunday, 7/20/2003, through Saturday, 7/26/2003

CCCCCC

—=— CPUavg
A 7 —— Perf Thrshid

] WA

WL O A

| /|
\ |




ﬁim R/3 System

SETE R & M DB Server CPU Statistics 7/23/2003

DB CPU Utilization on Wednesday, 7/23/2003
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ﬁim N R/3 System

DB Server Load Statistics 7/23/2003

DB Load on Wednesday, 7/23/2003
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SEm R/3 Dialogs for Week Ending
m. 7/26/2003

@ Dialogs > 1 second
B Dialogs <=1 second

38%

62%

@ Transactions > 1 second

MW Transactions <= 1 second
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0 Top R/3 Transactions
u[lll P R/

(Response Time and Dialogs)
Response Time Dialog Steps

Program Dialog Response time Program Dialog Response time

or Tcode steps total (s) | avg (ms) or Tcode steps total (s) | avg (ms)
? 2 5,984| 2,991,927 MES53N 214,006 169,246 791
S_ALR_870136 10 1,591 159,087 ME23N 121,570 118,075 971
ZSU_FLASH_CO 3 307 102,276 MIR4 98,560 127,571 1,294
RSANAORA 20 1,935 96,754 ZNASASTS 75,163 172,343 2,293
ZMM_SL_EXTR 157 6,241 39,752 MES51N 73,265 75,246 1,027
S_ALR_870120 101 3,675 36,390 ZCOM1 70,609 49,132 696
ZNASATS5VT2 22 651 29,578 FBL1N 63,971 87,312 1,365
FMAF 4 115 28,686 F110 49,044 8,905 182
ZFI_AP_PAY_A 58 1,551 26,748 FBO3 42,420 13,172 311
FMSD 41 1,062 25,669 ME22N 39,471 129,312 3,276
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